
The Victorian budget has just been brought 
down and it is an election year. Here are some 
positions you might like to take to your local 
Members of Parliament and candidates. 
 
We need: 
1. support for community infrastructure, 
2. caution to be exercised when reforming 

integrated family services, and 
3. support for expectant mothers. 
 
Did you notice the $24 billion record investment 
in transport in the State Budget? $18 million to 
support small business? $42m in sports facility 
upgrades and infrastructure? In addition, com-
munity infrastructure investment is needed. 
 
Organisations like Caroline Chisholm are able 
to garner neighbourly goodwill for social bene-
fit. Those benefits are not just direct service 
provision but also the social capital benefits of 
volunteering by women of all ages. 
 
In previous years, the Government sought to 
build resilient and adaptable communities with 
improved community infrastructure, facilities 
and services through the Community Support 
Grants. Governments should again distribute 
the Community Support Fund in that way.  
 
Over its 40 years, Caroline Chisholm Society 
has probably offered over 40,000 appointments 
and probably given out over $5 million worth of 
new and pre-loved goods to mothers in need 
and we need a building fit for that purpose. 
 
In regard to reform of the sector, our view is 
that to our ‘helping’ services in the community 
rather than the ‘fixing’ services in government 
should be used to prevent impacts of poverty, 
poor parenting (incl. engagement with Child 
Protection), homelessness, family violence and 
mental health issues. 
 
The State budget included $24.1 million allo-
cated to Child FIRST and Child Protection to 
meet growing demand. We believe this invest-
ment should be made in a way that allows 
Integrated Family Services providers to offer 
the proposed key workers for the voluntary 
community services while the Department of 
Human Services uses its staff in “services con-
nect” to provide workers of this kind for govern-
ment. This seems logical to us as parenting 
support, by its very nature, is not appropriate to 

be part of a package of support, rather the 
person providing it should be coordinating the 
package. The ‘key worker’ model being imple-
mented in other domains, such as Alcohol and 
Other Drugs, Disability, and Mental Health.  
 
In this context, we believe there are four quick 
actions government could take that would be 
sensible reform. They are: 
 
1. Use Local Area Networks modeled on Child 

and Family Services Alliances; 
 

2. Use a new key worker intake model to 
describe those key workers allocated from 
within ‘fixing’ community services through 
the Local Area Network; 
 

3. Continue to use family services with Child 
First intake as prevention services focused 
on poverty and have “Services Connect” 
focus on Child Protection, Disability, Alco-
hol and other drugs, and mental health; 
 

4. See family services and new key workers 
as a key linkage capacity for packages of 
support rather than as services provided 
within a package of support. 

 
Finally, expectant mothers facing challenging 
circumstances need support to continue their 
pregnancies and after birth in raising their chil-
dren in safe and nurturing environments. Apart 
from the well-known biomedical risks, maternal 
stress significantly contributes to pregnancy 
complications and unfavorable development of 
the unborn child’s brain.  
 
These problems can be reduced by supporting 
anxious pregnant women. And we do that by 
having qualified staff available in the local hubs 
of Moonee Ponds and Shepparton where our 
team alleviate need with food and goods for 
mum and baby and offer practical advice about 
help available. The neurological effects alone 
mean this critical service must be offered. 
 
We fund support appointments through dona-
tions and need reliable government funding to 
ensure choosing to continue a pregnancy is 
supported.  
 
In the spirit of Caroline Chisholm,  
 
 

       NewsletterNewsletter  

Glenda Rumble on 03 9361 7000 or  

grumble@caroline.org.au 

 

mailto:grumble@caroline.org.au



