
— ON INFRASTRUCTURE —  

It’s over 10 years since the last review of funding for child and family services. Vulnerable Victorians have more complex issues, 
our staff have received a well overdue increase to their wages, the funding hasn’t kept up with CPI and our buildings are no 

longer suited to our work. 

Will they fund community-owned infrastructure?  

— ON COMMUNITY SECTOR REFORM — 

Women seeking help during and after pregnancy are facing homelessness, family violence & mental health issues. Demand for 
‘helping’ services like that prevent engagement with ‘fixing’ services like Child Protection. Sadly, more and more children are be-

ing placed into state care and that’s the most costly, most invasive, and least effective way of dealing with their issues.  

Will they provide the needed leadership to prevent the removal of children from their mothers? Will they continue to lead reform 
through ‘Services Connect’?  

— ON PREGNANCY — 

Women choose to continue their pregnancies in some of life’s most challenging circumstances. Mothers need help to keep their 
unborn children in safe and nurturing environments, and to avoid stress. 

Will they extend the Cradle to Kinder Program across the state? 

       NewsletterNewsletter  

It being the newsletter following our AGM, I 
must remark on the last year—we made 
some great progress with how we work with 
pregnant women and their families! 
 
We established a new program, Home 
Handy Helpers. 
 
With the support of the Lord Mayor’s Chari-
table Fund and the Moonee Valley City 
Council, volunteers are now helping clients 
maintain their homes. Why? So they and 
their children can keep safe, to reduce ten-
sion with landlords and to have good male 
role models for our families. 
 
Our volunteer coordinator, Glenda Rumble, 
worked with our pregnancy and family ser-
vices practitioners and together they 
achieved a great program. Please do con-
sider volunteering for this program. You 

don’t need to be a tradesman, just some-
one who passes the clearances and is pre-
pared to do work around the home of cli-
ents. 
 
We overhauled our evaluation systems.  
 
We now use an “outcome star” to help our 
clients set goals and check how they are 
going against those objectives. The goal 
might be reducing social isolation, so we 
put them in touch with a playgroup.  
 
We also use a referral register so that we 
know that those who come to an appoint-
ment are getting in touch with ongoing sup-
port so as to avoid reliance on our ad-hoc 
service that can only alleviate immediate 
needs. 
 

(Continued on page 2) 



For our new and pre-loved baby and ma-
ternity goods, we use an efficiency meas-
ure to demonstrate it costs us very little to 
make a big contribution to the lives of 
pregnant women and those with new ba-
bies.  
Our manager of pregnancy and family 
services, Gabriella Hendricks, worked 
with our practitioners on the reform of our 
measurement systems and we will soon 
be able to demonstrate the difference we 
make to our clients’ lives. It’s worth know-
ing, for example, that early reads of the 
data suggest our families improve in set-
ting boundaries with our help, which is a 
critical skill to prepare for kindergarten 
and school. 
 
We continued to seek to be three 
strong locally embedded offices. 
 
In Shepparton, we will soon have a volun-
teer coordinator to help Margaret Price 
(our GV Coordinator). Together, they will 
get us open more often so we can con-
tinue to help the local community we’ve 
served for 37 years. If you look at our 
unemployment and teen pregnancy rates, 
please also look at our immunisation and 
pre-school stress levels. We have a great 
community here in central Victoria! 
 
At Caroline Springs, we will soon be 
joined by a team helping community ser-
vices across Brimbank and Melton to re-
duce duplication and measure outcomes 
as part of the State Government’s 
“Services Connect” initiative.  
 
And in Moonee Valley, we have raised 
over $300,000 for our new building. We 
have support from a wide-range of com-
munity organizations, local businesses, 
and philanthropic organisations. But, we 
still need a substantial grant. And the only 
entity that can reasonably offer that is the 
State Government of Victoria. Which 
brings me to the issue of the election. 

 
Please check out page 1 before you vote. 
 
In the spirit of Caroline Chisholm, 
 

 
 
 

 

(Continued from page 1) New premises pleases 
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